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€ Introduction

» This manual should be viewed using Adobe Acrobat Reader.

2-1. Setting the Internet Options/Setting the Compatibility View(2/2)

5. Enter "e-ingbiz.com" in the
"Add this website" field.

*If e-ingBiz has been already opened,
this procedure is not required because
"e-ingbiz.com" has already been
entered.

6. Click [Add].
The URL "e-ingbiz.com" is displayed in
the "Add this website" field.

7. Click [Close].
The compatibility view setting procedure
is now complete.

Continue on to the next page titled
"Registering in Trusted Sites"
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Confirm each item listed below before reading the e-ingBiz Preconfiguration Manual:

Clicking on the graphic of each procedure
(in the red box) of the "2. Flow of
Preconfiguration” page will replay

the video showing the applicable
procedure.
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1. Outline (2/5)

€ What is e-ingBiz?

e-ingBiz is a system used for estimate acquisition tasks.

This system has been introduced in order to unify the rules for estimate acquisition tasks,
which previously varied depending on the workplace and factory.

The system runs on the Internet, not via installed software.

& Precautions for Use

Please ensure that you confirm each item listed below before using e-ingBiz:

+ Confirm the versions of your browser and spreadsheet software.

Browser : @ Internet Explorer11 OS: Windows 7, 10
Spreadsheet : Microsoft Excel (2010, 2013, 2016)

* The following spreadsheet software cannot be used:
« Office Online
+ Google Spreadsheet
« Kingsoft WSP Spreadsheets
+ LibreOffice Calc and others

+ Set the correct Internet options (see p. 9).
- Set the correct Excel macro security level (see p. 25).

the Standard Quotation
Format may not work

properly.

Use
Internet Explorer 11
as the browser!

malicious macros
may be automatically
executed.

/Q Set the correct
Internet options!

(5 ¢)
Q0
")

e-ingBiz
Internet Option Settings Macro Security Settings

This manual will explain the appropriate setting procedures for the Internet options and macro security
for the operation of e-ingBiz.
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1. Outline (3/5)

@ Flow of Estimate

@ RFQ Response :

Evaluating

(MOnce the buyer (person in charge of parts at Panasonic) has registered
the estimate conditions into e-ingBiz, the system will automatically send

an email to several suppliers requesting for the estimate.

Please give me an estimate. ) :J
Supplier A
g a4
Submittal of the 44

suppliers

c 5 Supplier B
final estimate Buyer e-ingBiz
51 '
Supplier C
@Suppliers log into e-ingBiz.
\

(B — 1

&6 “
e-ingBiz Supplier A

(®Suppliers who received a request email for estimation then download
the Standard Quotation Format from e-ingBiz and fill out the form.

“«

“d
Supplier A

=Y

u‘.g - ﬁ

e-ingBiz Suppller B

|—-}"-‘1

Supplier C

@®Uploading the completed form to e-ingBiz completes the submittal of
the estimate.

! € e

Buyer e-ingBiz Supplier
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1. Outline (4/5)

(DAfter the evaluation, the notification "Accepted" or "Rejected" will be sent to
each supplier via email.

Accepted!

Selecting

a supplier

Buyer

u
G
>

Supplier C

@Suppliers confirm the result on e-ingBiz.
Suppliers can see "how many suppliers have submitted their estimate.

<y <y

o

(oo

EhC.

EhCe
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1. Outline (5/5)

@ Supplier Trigger Function :

(DThe accepted supplier can submit the final estimate to any buyer.
The supplier does not have to wait for a request for the final estimate.

I'll respond to the
request made by Buyer A.

-

WY

WIRY®

-

o
=
<
[0}
=
>

Supplier

Submittal of the

final estimate

WIRY®

W

Buyer B

@The supplier downloads the Standard Quotation Format from e-ingBiz and fills
in the required fields on the form.

(8 4 4 ’
[ 0
&6 °d
e-ingBiz Supplier

(3The submittal of the final estimate is finished by uploading the completed form
to e-ingBiz.
You can also submit multiple estimates all at once to the same buyer.

1 « E (3 « E
&b
Buyer e-ingBiz Supplier

* For more details of operating procedures, refer to
"e-ingBiz_Supplier_Manual_en.pdf."
(If this is clicked, the page will jump to the PDF.)
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https://www7.e-ingbiz.com/manual/en/e-ingBiz_Supplier_Manual_en.pdf

Flow of Preconfiguration

2-1. Internet Explorer 11 Pinning display
setting

Windows 10: Pin [ET1 to the taskbar.
Windows 7 : There is no need to pin IE11 to the taskbar. Please move to page 9.

1. Click “Windows mark” in the taskbar.

2. Look for “Windows Accessories” from
“Frequently Used Application” .

l Windows Acceszones
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2-1. Setting the Internet Options / Internet Explorer 11 Pinning display setting (2/2)

3. Click “Internet Explorer”in
“Windows Accessories” .
“IE” starts up.

26

If you can not find IE11 :

Please launch IET1 from the following.

C:\Program Files (x86)\Internet Explorer\iexplore.exe

4. With IE running, click “IE Mark”
in the task bar.

5. Click “Pin to taskbar” .

When pin setting completed,
IE will be displayed on the task bar
@ evenif IEis closed afterwards.
Click on that state, IE will start up.

—= Pin to taskbar
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2-2. Setting the Internet Options / Setting the Compatibility View (1/2)

2-2. Setting the Internet Options

@ Setting the Compatibility View

Set the IE compatibility view to prevent the displayed content from varying depending on the environment.

Watch this in the video.
9-*‘::.._ P epre— 2] |
P : N 1. LaunchIET1.
e e _— 2. Open the URL
B "https://www?7 .e-ingbiz.com."

Click on the gear icon at the upper right
corner of the browser.

A context menu is displayed.

4. Click "Compatibility View settings".
== The "Compatibility View Settings"

window is displayed.

Compatibility View settings
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https://www7.e-ingbiz.com/manual/en/C01-1.mp4
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2-2. Setting the Internet Options / Setting the Compatibility View (2/2)

5. Enter"e-ingbiz.com" in the

Compatibility View Settings X
’:‘/ﬂ (Change Compatibiiity View Settings
fenpiem = "Add this website" field.
*If e-ingBiz has been already opened,

this procedure is not required because
"e-ingbiz.com" has already been

entered.

[EIDisplay intranet sites in Compatioiity View
Use Microsoft compatity lsts
u

Add this website:

e-ingbiz.com

6. Click [Add].
The URL "e-ingbiz.com" is displayed in

the "Add this website" field.

Compatibility View Settings

[y Change Compatibiity View Setings

dd this website:
e-ngbiz.com ] [aad

Vebsites you've added to Compatibilty View:

[/IDisplay intranet sits in Compatibiity View
Use Microsoft compatibilty fsts
u

7. Click [Close].
The compatibility view setting procedure

Compatiiliy View Sestings

[y Change Compettity ew Setms

I/\_'.i
144 b
s

is now complete.

‘Websites you've added 1= Compathility Views
Continue on to the next page titled
i "Registering in Trusted Sites"
Loarn mere By neadeg the jicc Exskn orvacr slalomon|

A

10 Panasonic e-ingBiz Preconfiguration Manual



https://www7.e-ingbiz.com/manual/en/C01-3.mp4
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2-2. Setting the Internet Options / Registering in Trusted Sites (1/3)

@ Registering in Trusted Sites

e-ingBiz is a secure site.
This will lower the security level when browsing and reduce the number of warning displays.

Watch this in the video.

oy Ee . G i

1. LaunchIE11.

mm2Fs

=== 2. Open the URL
"https://www7.e-ingbiz.com."

3. Click on the gearicon at the upper right

corner of the browser.
A context menu is displayed.

-.;_;-;h e | B . " . "
s — = 4. C(lick "Internet options".
g - The "Internet Options" window
\ is displayed.
Internet options

ntgmgt Qptent T ®
Gerarsl ooty Pewacy Contect Conmectons Progrems A fl @ . n . n
m———— 5. Click on the "Security" tab.

Y = 7

———

i Security
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https://www7.e-ingbiz.com/manual/en/C02-1.mp4
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2-2. Setting the Internet Options / Registering in Trusted Sites (2/3)
Itemat Optaont 1 *
ey P 6. Click "Trusted sites".
g W ar-
et Gocalnpwet  [TEEREEE h’-'
[ et Proeen .
O someminmn
Trusted sites
Itemat Optaont 1 *
oo — 7. Click Sites].
_ M O " T -
‘ - The "Trusted sites" window is displayed.

0 e s

8. Enter "https://www7.e-ingbiz.com"
in the field labeled "Add this website
to the zone."
*|f e-ingBiz has already been opened,
this procedure is not required because
Akl this website ko the e "https://www7.e-ingbiz.com" has already
|https:mmw?.e-ingbiz.com | | Add I

been entered.
@’ 9. Click [Add].

The URL "https://www7 .e-ingbiz.com"

is displayed in the field labeled
"Website."

12
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2-2. Setting the Internet Options / Registering in Trusted Sites (3/3)

ey 10. Click [Closel].
Add this website to the zone:

The window returns to "Internet Options."
s The procedure to register in the e-ingBiz
Trusted Site is now complete.

Close

A

Continue on to the next page titled
"Setting the Protection Mode."
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https://www7.e-ingbiz.com/manual/en/C02-7.mp4

2-2. Setting the Internet Options / Setting the Protection Mode (1/1)
@ Setting the Protection Mode

This mode will protect your PC from malicious programs such as viruses while browsing Web pages.
Watch this in the video.

*:__MTMZ? S— 1. Confirm that "Trusted sites" has been
B . chosen for "Select a zone to view or
S ™ change security settings".

- v

Bt oo )

pea—
Trusted sites

e %

::,..:.::m? — 2. Select the "Enable Protected mode
L3 = »J (requires restarting Internet Explorer)"
SRty W check box.

":,:,:..‘f:::::.;,.w A check mark appears in the checkbox.

it ibtuthindl

Enable Protected Mode (requires restarting Internet Explorer)

1 70r i

3. Click [Applyl.
Q ¢ J/ ;
gt LI L
e NN — Continue on to the next page titled
Sl "Setting the Internet Security."
L]
o1

14
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2-1. Setting the Internet Options / Setting the Internet Security (1/7)
@ Setting the Internet Security

Set the security level. Setting the Internet security will enable the following functions to work properly:

the file reference processes of "All-at-once proposal" and "Set & attach reference materials";
and the "Standard Quotation Format function. "

Watch this in the video.

1. Ensure that "Trusted sites" has been
‘ s »..! selected for " Select a zone to view or

change security settings".
Aoad vy for Fus Jorw; &1
- "E;me-mmw

[ T
Iatarnet Cptient X
Generw Fety Pracy Coment Comectons Progiams Advancoed n "
e —— 2. Confirm that "Custom" has been selected
i S .. for the "Security level for this zone."
Emmmen
o
TR If "Custom" has not been selected :
R s s continue on to step 8.
@ [Csvmieel. |  cetution
N If "Custom" has been selected :
B ' Carcl ooty

continue on to the next page.

Custom
Custom settings.

-To change the settings, dick Custom level.
-To use the recommended settings, dick Default level

15

Panasonic e-ingBiz Preconfiguration Manual


https://www7.e-ingbiz.com/manual/en/C04.mp4
https://www7.e-ingbiz.com/manual/en/C04-1.mp4
https://www7.e-ingbiz.com/manual/en/C04-2.mp4

2-2. Setting the Internet Options / Setting the Internet Security (2/7)

@ If "Custom" has been selected for the "Security level for this zone:"

eturmat Options T ox
Generw Fety Pracy Coment Comectons Progiams Advancoed

St a sore 5 view o chinge secunty seminge

@ ¢ v i

et oirmwet  Tnatedsts  Amny
s

+Te chinge e setings, e Custom level

Custom level. ..

| Medium (defaul)

3. Click [Custom level].
The "Security Settings — Trusted Sites Zone'
window is displayed.

4. Select "OO (default)" for "Reset to:"
in the "Reset custom settings" box.

16
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2-2. Setting the Internet Options/ / Setting the Internet Security (3/7)

Security Settings - Trusted Sites Zone X

5. Click [Reset].
A "Warning" window is displayed.

@ 6. Click [Yes].

7. Click [OK].
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2-2. Setting the Internet Options / Setting the Internet Security (4/7)

pre— "o
Z:_Mmi::' R 8. (lick [Custom level].
i 2 2 o The "Security Settings — Trusted Sites Zone"
Eomesn window is displayed.

Custom level. ..

9. Scroll down to "ActiveX controls and
plug-ins"in "Settings."

10. Click "Enable" in "Automatic prompting
for ActiveX controls".

|#| ActiveX controls and plug-ins

N
© e O,

|!I. Allow previously unused ActiveX controls to run without prom
() Disable
(® Enable

N
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2-2. Setting the Internet Options / Setting the Internet Security (5/7)

11.  Click "Enable" in "Initialize and script
ActiveX controls not marked as safe for
scripting”.

|#| Initiglize and script ActiveX controls not marked as safe for =

() Disable
(® Enable
O Prompt

N

12. Scroll down to "Downloads".

13. Click "Enable" in "File download".

Reset o

Ciis Downloads
|® File download

i) Disable

{® Enable

N
©
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2-2. Setting the Internet Options / Setting the Internet Security (6/7)

14.  Scroll down to "Scripting".

15. Click "Enable" in "Active scripting".

| Soipting
& | Active scripting
() Disable
(® Enable

16. Click [OK].
The "Warning" window is displayed.

QK

17.  Click [Yes].
'@ for t The window returns to "Internet Options."
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2-2. Setting the Internet Options / Setting the Internet Security (7/7)

internat Dpticn. t x
Genew | Bty Prvacy Coment Comectons Frograms - Advanced

Selecta s 15 v i hirge secunty semngs.

0 e v [~
et loclrmmet  Tiswds  Ams
>
Trasted smes
T s conas tbotns ot v ™
rust st 1 amae yeur smputer o
vour fles.
oxs P wabssins i v une.
Sasitylevel for S e
Custom
Custom petinge.
+To change o setings, ik Custom el
Touse the recommended settrga, ciok Dt el
Defatienst
Foeset o o 12 et e
[ T
L3 Carcl ooty

Apply

18. Click [Applyl.
The Internet security setting procedure is
now complete.

Continue on to the next page titled
"4 Setting the Pop-up Blocker."

21
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2-2. Setting the Internet Options / Setting the Pop-Up Blocker (1/3)

@ Setting the Pop-up Blocker

Change the settings so that a smaller window that is displayed when browsing a page will always be displayed.

Watch this in the video.

9*:.. e r— 6] il rem g
1. Launch IE11.
| IMAFL
2. Click on the gear icon at the upper right
corner of the browser.

Context menu is displayed.

1k

—|= - 3. Click "Internet options".

The "Internet Options" window is

\ displayed.

Internet options

ssssss [ 4. Click on the "Privacy" tab.

Privacy
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2-2. Setting the Internet Options / Setting the Pop-Up Blocker (2/3)

Internet Options ? *

General Security Privacy Content Connections Programs Advanced

Settings

Locanon

n Never allow websites to request your Clear Sites
physical location

Pop-up Elodker

Turn on Pop-up Blodker Settings

InPrivate
Disable toclbars and extensions when InPrivate Browsing starts

LN
©)

Pop-up Blocker

"

Turn on Pop-up Blocker

Pop-up Blocker Settings

Settings

Exzeptions

Pop-upsz are currently blocked. “ou can allow pop-ups from specific
I| websites by adding the site to the list balow.

Address of wabsite to allow:

|www" £-ingbiz com | I Add |

Allowed sites:

| | Remowe
Femoe all...

O,

Addre ss of website to allow:

wimmt e —ingbiz com

5. Click [Setting] in "Pop-Up Blocker."
The "Pop-Up Blocker Settings" window
is displayed.

* Itis okay if the Turn on Pop-up Blocker
checkbox is selected at this time.

6. Enter "www*.e-ingbiz.com"in the
"Address of website to allow:" box.

7. Click [Add].
The URL "www*.e-ingbiz.com" is displayed
in the "Allowed sites" box.

23
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2-2. Setting the Internet Options / Setting the Pop-Up Blocker (3/3)

Pop-up Blocker Settings *

Smepitars 8. Click [Close].
Pop-ups are currently blocked. “ou can allow pop—ups from specific The W|ndOW I’eturnS tO "|ntemet OpthﬂS."

|| websites by adding the site to the list below.

Address of website to allow:

|| Add
Allowed sites:
wwwt a—inghiz com Remowe
Remaowe all...
Matifications and blocking lewel:
Play a sound when & pop—up iz blochked.

e [ S ————

Elocking level:

Medium: Block most automatic pop—ups L
Learn more about Pop—up Elocker Close

A

Cloze
General | Security Privacy Content Connections Programs Advanced 9‘ Click [Apply].
@—V Apply

10.  Click [OK].

11. RestartIET1.
The setting procedure for the pop-up
blocker is now complete.

‘ 12.  Continue on to the next page titled

"2-3. Setting the Macro Security."

oK ﬁ
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2-3. Setting the Macro Security (1/4)

2-3. Setting the Macro Security

Set the macro security to prevent malicious macro attacks and run the Standard Quotation Format properly.

Watch this in the video.

1. Start Excel.

2. Click "Blank Workbook."
A new file is displayed.

A B C

3 —

2

3

4

5

6

7

Blank workbook

- - 3. Click "File" in the upper left portion of the
-“ ] == W I 3 F ,_" window.
e R The "Open" window is displayed.
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2-3. Setting the Macro Security (2/4)

£ | 4. Click "Options."
o The "Excel Options" window is displayed.
¢ i

O,

B8R EESeS

5. Click "Trust Center."

Trust Center

@ Help kep your documents safe and your compater secure and healthy.

6. Click [Trust Center Settings].
S The "Trust Center" window is displayed.

Irust Conter Satings—
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2-3. Setting the Macro Security (3/4)

Trist Cantar roox

Trumted Putintry N
Trusted Lot
(C1 Dinble off s witharat senficates
B Deaeble o8 maron wah serficnon
o .

(=]
Ativek Seltmngs

rvrioper Macin Seriiags
I | e s
.

Rtra Cortand '
Fie Biodk Semngs
Brvacy Cptiors

Prustest Decurrarsts

o
Trust Cantar [ 4 x
Trusted Putiehany [PRr—
Trurited Lex bt
Trustedt Docurments. o -
@ Gaable o8 macrot i et
o o
A o
| sk sty -
! ] s sccess st 44 et s ot
| Prosected Vs
Mesage B
[P
File Bleth St
Brvacy Cptie
Cancal

Trust Canter r x

Trunted Publehany [PRr—
Truritesd Lest st
Trusted Docurrents o -

@ Demble 8 o wh soahicnos.

o o

(=]

Orvrioper Macin Seriings

I Trust cces e the 4 preject ekt ol

OK ‘ £

8. Click "Macro Settings."

9. Click "Disable all macros with notification"
in "Macro Settings".

10. Click [OK].
The window returns to "Excel Options."

27
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2-3. Setting the Macro Security (4/4)

Eucel Optcne T x
weviaa) @ Hielp keep your documents safe and your compater secure and haalthy | .
s — 10.  Click [OK].
o s The setting procedure for macro security
—— is now complete.
Merawett nstoarthy Compatng
e s " i Jump to the URL
" https://www?7.e-ingbiz.com" and watch
the e-ingBiz explanation video.
[ =

oK ‘@-
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If You are Having Trouble

Clicking on a section header in the Table of Contents will make it to jump to the relevant page.
There is no video link for "3. If You are Having Trouble."

Internet Option Settings A browser other than Internet Explorer is launched. -+ 28
The message, "Pop-up from www?7.e-ingbiz.com
has been blocked." is dlsplayed .................................... 31
Launching e-ingBiz Even though the Internet options have been
set appropriately, e-ingBiz does not work properly. --------- 32
e-ingBiz has suddenly stopped working properly. —««----eeeee 33
RFQ Dates cannot be input in the calendar, <« 36
Response o
Estimation An error message was displayed when clicking the
Response “Apply” button in the standard quotation form.
(upon RFQ Response) ............................................. 37
qupller Dates cannot be input in the calendar «-««--«coooeoeeeeeeeen 36
Trigger
Function Official An error message was displayed when clicking the
Estimation “Apply” button in the standard quotation form.
Response (upon Supp“er Trigger Function) .............................. 40
The message, "Specify folder." is displayed ~ «-eeeeeeeeeveeeee 43
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3. If You are Having Trouble

@ Browser other than Internet Explorer ( @ ) is launched

Set IE11 as the default browser.

Windows Settings

[rp—
= Apps

Uninstall, defaults, optiona
features

1. Click [Windows]on the task bar.

2. Click the gearicon.
The "Settings" window is displayed.

3. Click "System".
The "Apps & features" window is displayed.
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3. If You are Having Trouble

Default apps

B i — 4. C(lick "Default apps".
The "Default apps" window is displayed.

Em
i Apps
Q- PP

Mt player

i Apps & features

E!_
Bow

w3 Offline maps ‘

¥ ®

m 0 Apps for websites

M Video playback

7 Startup

Default apps Viidan nla . n "
B Video player 5. Click the "Web browsers" icon.

;_ ;. Choose a default The "Choose an app" window is displayed.

Mg
u-u

i player

BMM E Microsoft Edge
Phots viewsr

g~

g Reset to the Microsoft recs ded defaults
B Chaow » defautt

Reset

Web browser

Wl Beowie
Eunmm-

Ferint 1 the Macsach secimmen [ ottty

Choose an a pp 6. Click "Internet Explorer."
The "Before you switch" window is

Microsoft Edge displayed.

Firefox

Google Chrome

Internet Explorer

PO,
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3. If You are Having Trouble

ry Microsoft Edge-it

YA

dows 10.

PO,

VIO oW

Switch anyway
-
@ Home Default apps
-
. a-
I apes & festoms r—
| B8 Detat aspn P coenm
B Ofine mags
B Apos for wetnnes e
BN Wideo plyback Em
F s Video clupst
E\M\&l\l

Wt brovsr ‘
numbnlem

Rt 10 the Micszactt zeeren fl &
Beser

!

s new, it's fast, and it's

Web browser

Internet Explorer

Click "Switch anyway" .
"Internet Explorer" is displayed in
"Web browser".

The procedure used to change
the ordinary browser to IE11 is now
complete.
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3. If You are Having Trouble

€ The message, "Pop-up from www?7.e-ingbiz.com has been blocked"
is displayed
If the "Setting the Pop-up block" procedure has not been carried out, the message,

"Pop-up from www?7.e-ingbiz.com has been blocked." may be displayed when e-ingBiz is opened.
Following the procedure shown below will stop the message to appear.

1. Click [Options for This Site].

Allow El@‘ Options for this site =

2. Click "Always allow."
The displayed window will be reloaded.

@IHEI'E settings
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3. If You are Having Trouble

@ Even though the Internet options have been set appropriately,
e-ingBiz does not work properly

In case e-ingBiz doesn’ t work properly in spite of Internet option setting,
please check the following cases.

1. Affected by software or add-in system except for |IE
Please uninstall the following software and add-in system.

+ Google toolbar Go 3]‘3 . ﬂ X

@8
* Yahoo toolbar x Y/~ &~ AhuTes - BE |~

+ Qihoo 360 e

If it does not still work yet, proceed to the step 2.

2. The latest patch has not been applied
You need to do Windows Update.
Unless you solve the problem yet, please contact to us which is shown in page 46.
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3.
@ e-ingBiz has suddenly stopped working properly.

If You are Having Trouble

There are two possible causes for the sudden malfunction of e-ingBiz:
1.

The Internet options settings have been canceled due to Windows updating, etc.
2.

Because the system has been configured to delete the history upon closing IE,
the compatibility view settings have been cleared.

If the causeis 1 : reset the Internet options.

If the cause is 2 : follow the reset procedure shown below:

BError Handling Procedures:

m|m2Fs

1. Launch IE11.

=== ’ 2. Openthe URL

"https://www7.e-ingbiz.com."

3. Click on the gearicon at the upper right
[ris] corner of the browser.
r""d‘ A context menu is displayed.

1k

4. Click "Internet options".

The "Internet Options" window is
displayed.

Internet options
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3. If You are Having Trouble

Change how sebosges e deplered n tabs.

Ieowang hasory.
Ber oy, coohet. g

D
Cioe
Acany
-]

General | ©--
Intarmet Opteani 1 x

Senersl Ssonty Bwacy Cosest Comectond Pragrams Advinced
e pagr
,3 Ta el b i b, e mach kit o vt .
By
preacima it ain tensp o]

Ut | | Usedeint | Usenewi
]
0Bt it e o B Mt sty
180 0 vt P e

W S B TS Y Tabe
Bewang hisery
et Sy Sen ey, octes. o | Do, and e

Delete browsing history on exit

Intamat Optiani X

Senersl Ssonty Bwacy Cosest Comectond Pragrams Advinced
e
,3 Ta el b i b, e mach kit o vt .
By
preacima it ain tensp o]

g

emces || Usedeimit  Userewib

0Bt it e o B Mt sty
19 3 s b e

s

Change how webosges we desleved n ks, Tabs
Drvwang fstary
Sor.t
o gt
Dbt sosvanghiate [l e
Do ]
icoammon
Colers wle Fers pe—

III‘--

Delete...

5. Click on the "General" tab.

6. If the "Delete browsing history on exit"
checkbox in the "Browsing history" field
has already been selected,
click the checkbox.

7. Click [Delete] in the "Browsing History"
field.

The "Delete Browsing History" window
is displayed.
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3. If You are Having Trouble

Ueiete prowsing ristry

Preserve Favorites website data

Keep cookies and temperary Internet fies that enable your favorite
websites to retain preferences and display faster.

Delete Browsing History X

Preserve Favorites website data

Keep cookies and temporary Internet fies that enable your favorite
websites to retain preferences and display faster.

Temporary Internet files and website files
Copies of webpages, images, and media that are saved for faster
viewing.

Cookies and website data
Files or databases stored on your computer by websites to save
preferences or improve website performance.

Histor

Listof websites you have visted.

(] Download History
List of files you have downloaded.

[JForm data

Saved information that you have typed into forms.

[JPasswords
‘Saved passwords that are automatically filed in when you sign in
to a website you've previously visited.
[ Tracking Protection, ActiveX Filtering and Do Not Track
Alist of websites excluded from filtering, data used by Tracking
‘where sites might automatically be sharing details
about your visit, and exceptions to Do Not Track requests.

#boutde Delete Cancel

A

Delete

8. If the checkbox of "Preserve Favorites
website data" has already been selected,
click the checkbox.

9. C(lick [Delete]. The window returns to
"Internet Options".

10. Reset the compatibility view following
the procedures described in
"4 Setting the Compatibility View" (p. 9).
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3. If You are Having Trouble

€ Dates cannot be input in the calendar.

Specify year below
and Click the day to specify.
[0t V] vear [<][83 V]| month
Sun [Mon Tue Wed Thu [Fri |Sat
o
[1] E
] ] [ ] B2
5

g

Occasionally, date cannot be input in the upper window displayed for inputting the date.
This may be because the Internet security setting procedure has not been completed.
Set the Internet security by following the procedures described in "4 Setting the Internet Security" (p. 15 ).
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3. If You are Having Trouble

@ An error message was displayed when clicking
the “Apply” button in the standard quotation form.

(upon RFQ Response).

1.
] 8 >
ar |

There is
Please clse other browsers and

There is a possibility that this Quotation has not been acquired nor POset\m not be cor
Please re-download from “Supplier Trigger Function Screen” or “RFQ 'ﬁyaawnu List Screen”. m’tsrmgPG senungamal and set it up.
Close

The prescribed screen of the e-ingBizcom system may not be open:
Please be sure to open “RFQ Response List Screen”.

Closs

There are 3 possible causes for this message to appear during RFQ Response.
1. The applicable "RFQ Response" window is not displayed in IE11.
2. The Standard Quotation Format downloaded from the "Details/Responses for Bidding

[tems" window was not used.
3. The setting procedures described in the "e-ingBiz Preconfiguration Manual" were not

properly carried out.

MError Handling Procedures:
1. The applicable "RFQ Response" window is not displayed in IE11

§
i

B | Py | G

1. Display the "RFQ Response" window.

-
A 118 e
ki s

== ee—— L e
:_——ul

B s

L

2. Click [Apply] in the Standard
Quotation Format.

— P

I e
ST s
| et
- R
|

If the error message still appears,
continue on to the next step.
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3. If You are Having Trouble

2. The Standard Quotation Format downloaded from the "Details/Responses for Bidding Items" window
is not used

3. Confirm if the form used is the Standard
Quotation Format, which has been
downloaded from the "RFQ Response"
window.

If the for used is the Standard Quotation
Format that has been downloaded from
the "RFQ Response" window, continue on
to step 11.

4. Open the the "RFQ Response" window.

5. Click [Standard Quotation Format] in
the "Unit Price" field.
A The "Message from the web page" window

@ is displayed.
R:‘s::\.::g Parts(Panasonic Standard)

| Standard Quotation Format

|E=  EXW Unit
+Cxem price
-

+ o e ot w48 e v bt e, ot et
condin dil b

Jeszage from webpage b4 6. Click [OK].
A confirmation message is displayed.

oK _ance
Do you want te open or save PanasonicGeneralMulti_108010ADMIN_111111_PAVC-GPCPD-00111 § 3-001.xls from www1.e-ingbiz.com? *
7. Click [Save].
A A confirmation message is displayed.
01.xls t @. 7 e-ingbiz.com?
Open Save =
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3. If You are Having Trouble

The PanasenicGeneralMulti_108010ADMIN_111111_PAVC-GPCPD-00111405-001 (5).xls download | || completed. *

(o ] Eomnie] i 8. Click [Open Filel.
A The Standard Quotation Format is
displayed.

9. Fillin the form with the required
information.

10. Click [Applylin the Standard
Quotation Format.

If the error message still appears,
continue on to the next step.

11. Reset the Internet options.
Follow the procedures described in the
following sections:
@Setting the Compatibility View (p. 9)
@®Registering in the Trusted Site (p. 11)
@ Setting the Protection Mode (p. 14 )

12. Click [Applylin the Standard Quotation
Format.

41 Panasonic e-ingBiz Preconfiguration Manual



3. If You are Having Trouble

@ An error message was displayed when clicking
the “Apply” button in the standard quotation form.
(upon Supplier Trigger Function)

There are 3 possible causes for this message to appear during the Supplier Trigger Function.
1. The applicable "Supplier Trigger Function" window is not displayed in IE11.
2. The Standard Quotation Format downloaded from the "Supplier Trigger Function”
window is not being used.

3. The setting procedures described in the "e-ingBiz Preconfiguration Manual" were not
properly carried out.

MError Handling Procedures:

1. The applicable "Supplier Trigger Function" window is not displayed in IE11

[Faras o E ] yer Name Tobe Toso |

[Rosin ModingypeA) | (] ZIP format |_Downioad | B n . . . "
e e ] 1. Display the "Supplier Trigger Function
window.

2. Click [Applylin the Standard
Quotation Format.

If the error message still appears,
continue on to the next step.
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3. If You are Having Trouble

2. The Standard Quotation Format downloaded from the "Supplier Trigger Function" window is not being used.

eeeee nt

£

] myer e

[
[
=t quotation breskdown  Resin Molding(Type-A) ~| 0 2P format | Dounload

Batch Usload

1 [un ool

Ll Attachment + Sat parls auotation

[ 4 e
v ZIP format
eeeee - I  aern | Tovstoso ]
act quotation breakdown | Resin Molding(Type-A) | 0 ZIP format | Download
™ Batch Usend [y e

Do you want to apen or save PanasonicGeneralMulti_108010ADMIN_111111_PAVC-GPCPD-00111

5-001.xks from www7.e-ingbiz.com? ®

01.xls f . 7 e-ingbiz.com
Ope Save i
The PanasenicGeneralMulti_108010ADMIN_111111_PAVC-GPCPD-00111403-001 (3).xis download | f§ completed. x
‘ Open "H Open folder H View downloads

A

3. Confirm that the Standard Quotation

Format is the one that has been
downloaded from the "Supplier Trigger
Function" window.

If the Standard Quotation Format has
been downloaded from the "Supplier
Trigger Function" window, continue on to
step 12.

Open the "Supplier Trigger Function"
window.

Click [ Jin the "Select Quotation
Details " field.
A pull-down menu will appear.

Select the quotation from the pull-down
menu.

Click [Download] in the
"Select quotation breakdown".
A confirmation message is displayed.

8. Click [Savel].

A confirmation message is displayed.

9. (lick [Open File].

The Standard Quotation Format is
displayed.
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3. If You are Having Trouble

[y —r——

Fill in the form with required

e :
. - 10.
e information.
E 11. Click [Applylin the Standard
oy __‘ Quotation Format.

If the error message still appears,
continue on to the next step.

3. The setting procedures described in the "e-ingBiz Preconfiguration Manual" were not properly carried out

12. Reset the Internet options.
Follow the procedures described in the

following sections:

ey | o E @ Setting the Compatibility View (p. 9)
@®Registering in the Trusted Site (p. 11)

- @ Setting the Protection Mode (p. 14 )

Click [Applylin the Standard Quotation

w

13.
Format.
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3. If You are Having Trouble

@ The message, "Specify folder." is displayed

i Specify folder

If you click [Browse] when selecting folders for designating all quotes at once through the Supplier Trigger

Function, the above message may appear.
The Internet security setting procedures may not have been completed.
Set the Internet security by following the procedures described in "€Setting the Internet Security" (p. 15 ).
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Inquiry Contact

If you need support regarding operation of the e-ingBiz.com system or if you have forgotten your password,
please contact us via telephone or email at the following number/address after confirming the required
information:

@ Required Information

+ Operation details
- Screen shot during the operation or when the error occurred
+ Versions of Windows, IE and Microsoft Office

@ Inquiry in Japanese: e-ingBiz.com System Help Desk

TEL :0120-922-695
E-Mail . helpdesk@e-ingbiz.com
Reception Hours: 09:00 - 12:00 noon, 13:00 - 17:00
(except Saturdays, Sundays and statutory holidays)

@ Inquiries in English: Centralized Contract System Help Desk

E-Mail . ccsys-support@ml.jp.panasonic.com
Reception Hours: 09:00 - 11:45,12:30-17:30
(except Saturdays, Sundays and public holidays)
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